Terms and Conditions

Last updated: 25 September 2026

1. Interpretation and parties

1.1 These terms and conditions (the "Terms") constitute a legally binding agreement
between you, the person accessing or using the Service ("you" or "your"), and Millen Batra,
an individual trading as "Outranked" ("Outranked", "we", "us" or "our"), contactable at
outranked.team@gmail.com.

1.2 In these Terms: "Service" means the website at outranked.live, the Outranked MCP
server and any associated application programming interface, and all features, content and
functionality made available by us from time to time; "Score" means any composite score,
pillar score, percentile, rank or comparative output generated by the Service; "Pillars"
means the categories of academics, career, finances, gym and X-Factor, as amended by us
from time to time; and "User Content" means any information, data or material submitted,
uploaded or connected by you to the Service.

1.3 Headings are for convenience only and shall not affect interpretation. The words

"including", "include" and "in particular" shall be construed as illustrative and shall not limit
the generality of any preceding words.

2. Acceptance

2.1 By creating an account, accessing or otherwise using the Service, you irrevocably
acknowledge that you have read, understood and agree to be bound by these Terms, our
Privacy Policy and our Legal Notice, each as amended from time to time.

2.2 If you do not agree to these Terms, you must not access or use the Service.
3. Eligibility

3.1 You must be at least eighteen (18) years of age to use the Service. By using the Service,
you represent and warrant that you satisfy this requirement. The Service is not directed at,
and must not be used by, any person under eighteen (18).

3.2 Age is self-declared at registration. We reserve the right, at our sole discretion, to
request verification of age and to suspend or terminate any account where we have
reasonable grounds to believe that the eligibility requirements are not satisfied.

3.3 The Service is made available globally. You are solely responsible for ensuring that your
use of the Service complies with the laws applicable in the jurisdiction from which you
access it.

4. Accounts



4.1 You shall provide accurate, current and complete information at registration and shall
maintain the accuracy of such information throughout the subsistence of your account.

4.2 You are responsible for maintaining the confidentiality of your login credentials and for all
activity occurring under your account. You shall notify us without undue delay upon
becoming aware of any unauthorised use of your account.

4.3 You may maintain only one (1) account. Accounts are personal to you and are not
transferable.

4.4 Your username must not impersonate any person, be misleading as to your identity or
affiliation, or be offensive, abusive, discriminatory or otherwise objectionable. We may
require you to change, or may ourselves change or remove, any username which in our
reasonable opinion contravenes this clause.

5. The Service

5.1 The Service generates Scores across the Pillars on the basis of the information you
submit or connect. Certain Pillar Scores (including career and X-Factor) are generated in
whole or in part by automated processing using third-party artificial intelligence models; the
remainder are generated by deterministic calculation.

5.2 Percentiles and comparative outputs are calculated by reference to a calibration dataset,
which includes a synthetic reference cohort of approximately two thousand (2,000) records
modelled on published United Kingdom university statistics, together with such other
reference data as we may use from time to time. Percentiles are therefore estimates and do
not represent your position relative to any actual population.

5.3 All inputs are self-reported and are not verified by us. We may in future introduce
verification of certain inputs through third-party services, in which case additional terms may

apply.

5.4 We may, at our sole and absolute discretion and without liability, modify the scoring
methodology, weightings, Pillars, calibration data or any feature of the Service, and any such
modification may alter your Scores, whether prospectively or retrospectively.

6. Nature of Scores; no advice

6.1 Scores are generated for informational and entertainment purposes only. They do not
constitute, and shall not be construed as, an assessment of your worth, ability, character or
prospects, nor as academic, careers, financial, investment, medical, fitness, nutritional or
any other professional advice.

6.2 Scores may be inaccurate, incomplete or inconsistent, including by reason of errors in
information you provide, limitations of third-party data, or the probabilistic nature of artificial
intelligence outputs. You shall not rely on any Score in making any decision of consequence,
and you should obtain appropriate professional advice before acting on any matter touched
upon by the Service.



6.3 No Score produces legal effects concerning you or similarly significantly affects you, and
no Score is used by us to make any decision about your access to employment, education,
credit or any other opportunity.

7. Visibility of your information to other users

7.1 By submitting your information for scoring, you expressly agree and consent that
the following information will be visible to all other registered users of the Service:
your username; your Outranked score, composite Score and percentile; your rank; your
individual Pillar Scores; and the full breakdown of each Pillar, which includes your university,
subject of study, employer or firm, role, your exact salary, your exact net worth, your age
and your recorded lifts, and any commentary generated by the Service in respect of your
inputs.

7.2 This information may appear on the global leaderboard, in username search results, in
head-to-head comparisons, to users connected to you as friends, to users who join through
an invitation link you share, and through the MCP described in clause 10. You shall be asked
to confirm this agreement separately before your first Score is generated.

7.3 Your email address, your effort logs and reflections, and the free-text descriptions you
submit are not displayed to other users.

7.4 You may withdraw your consent at any time by contacting us at
outranked.team@gmail.com, whereupon your information shall cease to be displayed to
other users within a reasonable period. We cannot recall information which other users have
already viewed, recorded or shared.

7.5 If you share a score card or other output of the Service outside the Service, you do so at
your own election and risk.

8. Acceptable use
8.1 You shall not, and shall not attempt to, use the Service to:

(a) harass, bully, intimidate, demean, threaten or victimise any person whomsoever,
including by reference to their Scores, body, appearance, finances, academic record or
employment;

(b) submit information which you know or suspect to be false, or otherwise manipulate,
inflate or game any Score, verification or leaderboard position;

(c) impersonate any person, or misrepresent your identity, university, employer or affiliation;

(d) circumvent, disable or interfere with any verification, security or access-control
mechanism;

(e) scrape, harvest, copy or systematically extract data relating to other users, whether
manually or by automated means, including through the MCP server or any API;



(f) reverse engineer, decompile or attempt to derive the scoring methodology or source code
of the Service, save to the extent permitted by applicable law;

(g) upload or transmit any virus, malware or other harmful code, or place an unreasonable
load on our infrastructure; or

(h) do anything which is unlawful, fraudulent or infringes the rights of any third party.

8.2 You may report any content, username or conduct which you believe contravenes this
clause 8 by emailing outranked.team@gmail.com with the subject line "Report". We shall
review each report and take such action as we consider appropriate, which may include
removal of content, restriction of features, or suspension or termination of accounts.

9. Third-party services

9.1 Where the Service offers integration with third-party services, your use of each such
service is governed by that provider's own terms and privacy policy, for which we accept no
responsibility.

9.2 The Service relies on third-party providers for hosting, storage, authentication and
artificial intelligence processing, including Supabase, Render, Lovable and Anthropic. We
shall not be liable for any interruption, error or failure attributable to any such provider, save
as provided in clause 15.

9.3 We do not guarantee the continued availability of any third-party integration, and we may
add, alter or discontinue any integration at any time.

10. Outranked MCP server and API

10.1 We make available a public Model Context Protocol server and associated interfaces

(together the "MCP") which permit you to connect an artificial intelligence assistant or other
client of your choosing to your account, including to read your Score, progress, friends and
leaderboard data and to log effort.

10.2 Any client you connect acts on your instruction and authority. You are solely responsible
for every action taken through the MCP using your credentials, and for the terms, conduct
and data practices of any third-party client you connect.

10.3 You shall use the MCP only in respect of your own account and in accordance with
clause 8. We may impose rate limits, revoke access tokens, or suspend or withdraw the
MCP, in whole or in part, at any time and without notice.

11. Intellectual property

11.1 All intellectual property rights in and to the Service, including its software, scoring
methodology, design, text, graphics, and the name and logo "Outranked", are owned by
Millen Batra and the contributors to the Service, or by their licensors. Nothing in these Terms
transfers any such rights to you.



11.2 Subject to your compliance with these Terms, we grant you a personal, revocable,
non-exclusive, non-transferable licence to access and use the Service for your own
non-commercial purposes.

11.3 You retain ownership of your User Content. You grant us a worldwide, non-exclusive,
royalty-free licence to host, store, process, reproduce, analyse and display your User
Content solely to the extent necessary to operate, provide, secure and improve the Service,
including the display described in clause 7. This licence terminates when your User Content
is deleted, save for residual copies held in backups for a limited period.

11.4 You warrant that you have all rights necessary to submit your User Content and that its
submission does not infringe the rights of any third party.

12. Fees

12.1 The Service is currently provided free of charge.

12.2 We may introduce paid features in future. No charge shall be applied to you unless and
until you have been informed of the price and applicable terms and have expressly agreed to
them.

13. Suspension, termination and deletion

13.1 You may cease using the Service at any time. To delete your account and associated
personal data, email outranked.team@gmail.com from the address associated with your
account. We shall action each request free of charge and within one (1) month of receipt,
subject to any retention required by law.

13.2 We may suspend or terminate your access to the Service, with or without notice, where
we reasonably believe that you have breached these Terms, where required by law, or
where necessary to protect other users or the integrity of the Service.

13.3 We may discontinue the Service in whole or in part at any time. Where practicable, we
shall give you reasonable notice.

13.4 Clauses 6, 11.1, 11.4, 14, 15, 18 and 19, and any other provision which by its nature is
intended to survive, shall survive termination.

14. Availability and warranties

14.1 The Service is provided free of charge and on an "as is" and "as available" basis. To the
fullest extent permitted by law, and without prejudice to the generality of the foregoing, we
make no representation or warranty that the Service shall be uninterrupted, error-free,
secure or free from harmful components, or that any Score shall be accurate or fit for any
particular purpose.

14.2 Nothing in this clause 14 affects any statutory right which cannot lawfully be excluded,
including your rights under the Consumer Rights Act 2015 where applicable.



15. Limitation of liability

15.1 Nothing in these Terms excludes or limits our liability for: (a) death or personal
injury caused by our negligence; (b) fraud or fraudulent misrepresentation; (c) any breach of
the terms implied by the Consumer Rights Act 2015 to the extent they cannot lawfully be
excluded; or (d) any other liability which cannot lawfully be excluded or limited.

15.2 Subject to clause 15.1, we shall not be liable to you, whether in contract, tort (including
negligence), breach of statutory duty or otherwise, howsoever arising, for any loss or
damage which was not reasonably foreseeable, or for any loss of profit, business,
opportunity, employment or reputation, or for any decision made in reliance on any Score.

15.3 Subject to clause 15.1, our total aggregate liability to you arising out of or in connection
with these Terms or the Service shall not exceed one hundred pounds sterling (£100).

15.4 Each of clauses 15.2 and 15.3 is a separate and severable provision, such that the
unenforceability of either shall not affect the other.

16. Changes to these Terms

16.1 We may amend these Terms from time to time. Where a change materially affects your
rights, we shall give you not less than fourteen (14) days' notice by email or through the
Service before it takes effect.

16.2 Your continued use of the Service after a change takes effect constitutes acceptance of
the amended Terms. If you do not agree to a change, you must stop using the Service and
may request deletion under clause 13.1.

17. Privacy

17.1 Our collection and use of personal data is described in our Privacy Policy, which forms
part of these Terms. In the event of any inconsistency between these Terms and the Privacy
Policy in respect of personal data, the Privacy Policy shall prevail.

18. General

18.1 Entire agreement. These Terms, together with the Privacy Policy and the Legal Notice,
constitute the entire agreement between you and us in relation to the Service and supersede
all prior agreements, understandings and representations.

18.2 Severance. If any provision of these Terms is held invalid or unenforceable, it shall be
deemed modified to the minimum extent necessary to render it valid, or if incapable of such
modification, severed, and the remaining provisions shall continue in full force and effect.

18.3 No waiver. No failure or delay by us in exercising any right or remedy shall operate as
a waiver thereof.

18.4 Assignment. We may transfer our rights and obligations under these Terms to another
person or entity, including to any company incorporated to operate the Service, and shall



notify you where we do so. You may not transfer your rights or obligations without our prior
written consent.

18.5 Third-party rights. No person other than you and us shall have any right to enforce
these Terms, whether under the Contracts (Rights of Third Parties) Act 1999 or otherwise.

19. Governing law and jurisdiction

19.1 These Terms, and any dispute or claim (whether contractual or non-contractual) arising
out of or in connection with them, shall be governed by and construed in accordance with the
laws of England and Wales.

19.2 The courts of England and Wales shall have non-exclusive jurisdiction. If you reside in
Scotland or Northern Ireland, you may bring proceedings in your home courts. If you reside
outside the United Kingdom, nothing in this clause deprives you of the protection of any
mandatory consumer law of your country of residence.

20. Contact

20.1 Any notice, complaint or enquiry in relation to these Terms shall be sent to
outranked.team@gmail.com. We shall endeavour to respond to complaints within fourteen
(14) days.
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